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Webshop Benefits at a Glance

Browse our product range, download certificates, check inventory levels, view 

prices, place orders and review your complete order history – available 24/7

Source: Englisch Dekor

3

1

Product Range: browse or search specifically with intelligent search functions

Certificates and Attestations: download immediately

Purchase Prices: access prices transparently

Inventory Levels: view current availability of stock in real-time

Orders: order 24/7, incl. sample hangers, sample books, contract cards and free-of-charge A4 samples

Order History: view orders, invoices, credit notes and delivery notes at any time

Customer Mode: display recommended retail prices in customer conversations (instead of purchase prices)



▪ Log-in here with existing 
credentials to gain full 
access to the webshop

OR

▪ Request your access 
credentials here

Login | Request Access Credentials

Request your access credentials or log in via the login form to gain full access to 

the webshop

Source: Englisch Dekor
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▪ Search specifically for the 
desired products using the 
article number in the search 
bar – whether curtains or 
upholstery fabrics, sample 
books, sample hangers or 
contract cards!

Discover Our Product Range 

You already know exactly what you’re looking for? Use our search function 

directly!

Source: Englisch Dekor
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▪ Browse our collections and 
order sample items:

▪ Sample books

▪ Sample hangers

▪ Contract cards

...additionally, you can filter the 
search for sample items:

▪ Collection (book, card 
or hanger)

▪ Category (curtain vs. 
upholstery fabric)

▪ Pattern

▪ Properties

Discover Our Product Range 

Looking for samples? Then you’re in the right place in the “Collections” category!

Source: Englisch Dekor
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▪ Here you will find our 
complete product range 
(excl. samples)!

...additionally, you can filter the 
search within the product 
range:

1. New items
2. Sale items
3. Categories (curtain vs. 

upholstery fabric)
4. Colors
5. Patterns
6. Properties
7. Flame retardancy 

certifications

Discover Our Product Range 

Would you like to browse our product range? Then you’re in the right place in the 

“Products” category!

Source: Englisch Dekor
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Click on a 
product to get 

more information 
and to place an 

order



▪ View all relevant product 
details and certificates:

1. Technical data sheets
2. Color range 
3. Illustrative photos
4. FR certificates

Product Details and Downloads

Once you have selected a product (incl. color), you will have access to all relevant 

product details as well as available certificates for download

Source: Englisch Dekor
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▪ By default, you will find your 
purchase price displayed

▪ Once you activate customer 
mode in the upper right 
corner, the recommended 
retail price will appear – ideal 
for customer conversations 
and joint product searches in 
the webshop! Don’t forget to 
turn it off again!

Price Information: Purchase Price and Recommended Retail Price (Customer Mode) 

View your purchase prices or display the recommended retail price in 

customer mode

Source: Englisch Dekor
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When activated:



▪ After entering the desired 
quantity, you will know 
directly if the quantity is on 
stock and can be shipped 
immediately

▪ If the desired quantity 
exceeds the inventory level, 
you will be shown the 
amount that is available 
immediately – of course, any 
excess amount can be 
ordered on request

▪ You also have the option to 
order free-of-charge A4 
samples

Real-Time Inventory and Ordering (incl. free-of-charge A4 samples) (1/2)

Check the availability and inventory levels of the desired items directly in the 

online shop, or order free-of-charge A4 samples!

Source: Englisch Dekor
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▪ Review your order in the 
online shop

▪ Finalize your order via the 
“to checkout” button – 
depending on payment 
terms, this must be paid 
immediately or by invoice

Real-Time Inventory and Ordering (incl. free-of-charge A4 samples) (2/2)

Review your order and submit it with just a few clicks!

Source: Englisch Dekor
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My Customer Account

Find all relevant information about your orders in your customer account

Source: Englisch Dekor
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▪ Under “My Account” and 
“Overview”, you will find all 
information about your order 
history

▪ View open orders or 
download invoices, credit 
notes and delivery notes
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Explore Our Webshop!

Source: Englisch Dekor
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www.shop.englisch.at

https://shop.englisch.at/?action=switchLanguage&lang=2


www.englisch.at
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